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Llihy do I need to verify and validate my data?

Within the scope of the Cybersecurity Legal Regime (RJC), which transposes the requirements
of the European NIS2 directive into Portuguese law, critical entities such as .PT have to ensure
that data associated with .pt domains:

® Exist;

® Are correct and up-to-date;

® Effectively belong to the respective holders;
® Has operational contacts.

LLlhat's the difference?

Validation
Confirms that the data is:
O Correct;

O Complete;
O Coherent.

I
4

Verification

Confirm that the contacts are:

O Real;
O Active;
O Operational.
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N UIhat data should be validated

P

and verified?

i

Data Validation Verification

—

Name V

Adress V

VAT number/TIN &/

Email V ;
Phone V V

N When is it mandatory?

O New registration;

O Transfer of ownership
(for the new holder);

O Change of contacts.

A validation period

Verification and validation are valid forfsl Lo 1ioh

Revalidation is only required after expiration and when performing an operation that requires data
verification and/or validation.
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LLlho handles verification
and validation?

The verification and validation of data can be
carried out in different ways, depending on the
situation.

If your domains are managed
by a Registrar

Verification and validation must be made
by your registrar when:

O Your contact already has registered
domains under the management of that
Registrar;

O Your contact will be created by the Registrar.




If you don't have domains under
the management of a Registrar

You must access your Reserved Area in the .PT system
and verify your data before:

O Registering a new domain;

O Accepting ownership of a domain.

If you manage third-party domains, but you are not a Registrar

Before registering a new domain or initiating a transfer of ownership, you must ensure that:

O The data of your nic-handle is verified in your Reserved Area;

O The nic-handle data of the new owner’s domain is also verified in the respective Reserved Area.

If the data has already been previously verified and validated, and the 3-year validation period
is still active, you can proceed directly with the domain registration or transfer of ownership.

and transfer of ownership operations will be blocked until the respective verification
is complete.

g If the data of the managing entity itself is not verified, the domain registration
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How to verify my data in the Reserved Area

1. Go to www.pt.pt; ) 2. Click on “Reserved Area’; ) 3. Log in using the predefined credentials
(username/password)

| You are accessing the new .PT Domain
Registration and Management System, if this
is the first time you visit this new platform
you must create a new user here.

pt

USERNAME

register your website name here

[nsert your username

PASSWORD

Insert your password @

Create User Forgot Password?




Ll'. Go to the "Entities” tab and click on "My Entity”;

Quick search 27 May 2026

e e | I srtscor

Name 2 Nic Handle 2 VAT/TIN 2 Entity Type 2 Emall 2 Phone Number 2

5. On the entity page. scroll down until you find "Contact List";

6. Contacts with a thumbs up icon are already verified.
It is also possible to check the expiration date of the verification;

[ CONTACTLIST

Contact Type Contact Is Main Contact?

NIS2 Verification

"

-

here.

here.

New Contact ‘
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7. Contacts with a thumbs down l’ icon are not yet verified.
To proceed with your verification you must click on "here”;

I CONTACTLIST : I >

Contact Type Contact Is Main Contact? NIS2 Verification

Email v @ Please verify ',‘c.:r CiMtact
Phone Number v m @ Please verify ',‘cTr Caltact
8. In the window that appears, click on "Request confirmation code”;
j'* Your Email I :
- E
;‘*} Your Phone Number k
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9. In the "Confirmation Code" field, enter the code you received in your email or phone.
Then click “Save”;

5 Your Email

W EMAIL

5 Your Phone Number

To set a secondary contact as main, the contact must be previously verified.

When creating a new entity and/or user, the email is automatically verified,

and it is only necessary to verify the phone contact.
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A Request for Data Validation to .PT

In some situations, it may be necessary to request .PT to validate your data directly through
the Reserved Area.

This happens, for example, when:

® There is already a contact created in the .PT system;
® This contact does not have domains under the management of a Registrar;

® You want to use that contact later to register a domain or accept a transfer of ownership
through a Registrar.

For privacy and data protection reasons, Registrars are not able to view the data currently associated
with an existing contact in the .PT system that is not under their management.

In these cases, it may be necessary to update the data directly in the Reserved Area and later request
the respective validation from .PT.
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Before requesting validation from .PT:

Main contacts must be verified;

The entity's data must be correct
and up-to-date.

.PT may request documentation
to confirm the information submitted.

The "Data Validation Request”
action will only be available
to entities that do not have
domains underthe management
of a Registrar.

If you already have domains associated with a
Registrar, verification and validation must be
carried out through the respective Registrar.

pt
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How to request data validation from .PT

1. Go to www.pt.pt; ) 2. Click on “Reserved Area”; ) 3. Log in using the predefined credentials
(username/password)

register your website name here

| You are accessing the new .PT Domain
Registration and Management System, if this

Create User

pt

is the first time you visit this new platform,
you must create a new user here.

pt

USERNAME

[nsert your username

PASSWORD

Insert your password @

Forgot Password?




Ll'. Go to the "Entities” tab and click on "My Entity";

Quick search

L E f
Special Retail Admin

Entity List

anage Entities

Name 3 Nic Handgle 2

SRR (O New Entity

A Kz

5. On the entity page, select the "Data Validation Request” action and click “Run”;

L mm m
Entity Detail

Name

NIC-Handle

GENERAL INFORMATION

Creation Date

Entity Type

Status

Select Action

Data Validation
Request

Main Contact
Entity main contact

E-mail

Phone Number

N2
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6. You will see the confirmation of the request made;

7. After submitting the request, .PT will analyze and validate the information submitted. If there are

doubts or inconsistencies, additional documentation may be requested or the data presented may
have to be corrected.
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Llle are
connected!

Thank youl!




